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Each PruittHealth skilled nursing center and assisted living center has its own platform for booking
indoor visits, outdoor visits, and video chats. The following steps will walk you through the appointment
booking process.

Step 1: Visit www.pruitthealth.com/safety-first to confirm your loved one’s location is
currently holding visitation. Look for the Location Visitation Status list.

Step 2: If your location is hosting visitation, click on the location’s name. This will take you to
the center’s booking platform.

Step 3: Confirm your loved one’s health care center is listed at the top of the page and select
the desired appointment type.

Indoor Visitation

30 minutes

QOutdoor Visitation




Step 5: To ensure the health care center has the information required to prepare for your
visit, please fill out the appointment details as follows:

Add your details

Resident First and Last Name

Visitor Email Address

United States +1 v 6781234567

6781234567

Provide additional information
Visitor name

Visitor First and Last Name

Name of other visitor, i

f applicable (optional)

Other Visitor First and Last Name

Have all visitors been fully vaccinated?
‘V’EE v
3 =dge have 2 reside me in the b B me’
Get bosiing confim m

Book

If an error message appears after clicking “Book”, this indicates that your request

has timed out. Please refresh the booking page and enter the appointment
information again.

Please try again

Something went wrong

Call the My PruittHealth Call Center at 855-742-5983:

. To confirm your loved one meets the criteria for an indoor or outdoor visit
. To confirm your loved one’s PruittHealth location

For assistance with booking an appointment



